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At UnitedHealthcare, we want to help you better understand 
your medication options. 
Your pharmacy benefit offers flexibility and choice in determining the right medication for you. To help you get the most out 
of your pharmacy benefit, we’ve included some of the most commonly used terms and their definitions as well as frequently 
asked questions:

Brand-name drug means a Prescription Drug Product (1) which is manufactured and marketed under a trademark or name by 
a specific drug manufacturer; or (2) that we identify as a brand-name product, based on available data resources. This includes 
data sources such as Medi-Span, that classify drugs as either brand or generic based on a number of factors. Not all products 
identified as a “brand-name” by the manufacturer, pharmacy, or your Physician will be classified as brand-name by us. A brand-
name drug is listed in this PDL in all CAPITAL letters.

Coinsurance means a percentage of the cost of a covered health care benefit that you pay after you have paid the deductible, if 
a deductible applies to the health care benefit.

Copayment means a fixed dollar amount that you pay for a covered health care benefit after you have paid the deductible, if a 
deductible applies to the health care benefit.

Deductible means the amount you pay for covered health care benefits that are subject to the deductible before your health 
insurer begins to pay. If your health insurance policy has a deductible, it may have either 1 deductible or separate deductibles 
for medical benefits and prescription drug benefits. After you pay your deductible, you usually pay only a copayment or 
coinsurance for covered health care benefits. Your insurance company pays the rest.

Drug Tier means a group of Prescription Drug Products that correspond to a specified cost sharing tier in your health insurance 
policy. The drug tier in which a Prescription Drug Product is placed determines your portion of the cost for the drug.

Exception request means a request for coverage of a non-formulary drug. If you, your designee, or your prescribing health 
care provider submits a request for coverage of a non-formulary drug, your insurer must cover the non-formulary drug when it is 
medically necessary for you to take the drug.

Exigent circumstances means when you are suffering from a medical condition that may seriously jeopardize your life, health, 
or ability to regain maximum function, or when you are undergoing a current course of treatment using a non-formulary drug.

Formulary or Prescription Drug List (PDL) means a list that categorizes into tiers medications or products that have been 
approved by the U.S. Food and Drug Administration (FDA). This list is subject to our periodic review and modification (generally 
quarterly, but no more than 6 times per calendar year).

Generic drug means a Prescription Drug Product: (1) that is chemically equivalent to a brand-name drug; or (2) that we identify 
as a generic product based on available data resources. This includes data sources such as Medi-Span, that classify drugs as 
either brand or generic based on a number of factors. Not all products identified as a “generic” by the manufacturer, pharmacy 
or your Physician will be classified as a generic by us. A generic drug is listed in this PDL in italicized lowercase letters.

Medically Necessary means health care benefits needed to diagnose, treat, or prevent a medical condition or its symptoms 
and that meet accepted standards of medicine. Health insurance usually does not cover health care benefits that are not 
medically necessary.

Non-formulary drug means a Prescription Drug Product that is not listed on this PDL.

Out-of-pocket costs means your expenses for health care benefits that aren’t reimbursed by your health insurance. Out-of-
pocket costs include deductibles, copayments and coinsurance for covered health care benefits, plus all costs for health care 
benefits that are not covered.

Prescribing provider means a health care provider who can write a prescription for a drug to diagnose, treat, or prevent a 
medical condition.

Prescription means an oral, written, or electronic order from a prescribing provider authorizing a Prescription Drug Product to 
be provided to a specific individual.

Prescription Drug Product means a medication or product that has been approved by the U.S. Food and Drug Administration 
(FDA) and that can, under federal or state law, be dispensed only according to a Prescription Order or Refill. A Prescription 
Drug Product includes a medication that, due to its characteristics, is appropriate for self-administration or administration by a 
non-skilled caregiver.
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We will provide coverage for a Prescription Drug Product which includes a medication that, due to its characteristics, is 
appropriate for self-administration or administration by a non-skilled caregiver. This definition includes: Inhalers (with spacers); 
Insulin; the following diabetic supplies: standard insulin syringes with needles; blood-testing strips - glucose; urine-testing strips 
- glucose; ketone-testing strips and tablets; lancets and lancet devices; and glucose meters (including continuous glucose 
monitors); disposable devices which are medically necessary for the administration of a covered outpatient Prescription Drug 
Product. Benefits also include FDA-approved contraceptive drugs, devices and products available over-the-counter when 
prescribed by a Network provider.

Prior Authorization means a process by your health insurer to determine that a health care benefit is medically necessary for 
you. If a Prescription Drug Product is subject to prior authorization in this PDL, your prescribing provider must request approval 
from your health insurer to cover the drug. Your health insurer must grant a prior authorization request when it is medically 
necessary for you to take the drug.

Step therapy means a specific sequence in which Prescription Drug Products for a particular medical condition must be tried. 
If a drug is subject to step therapy in this PDL, you may have to try 1 or more other drugs before your health insurance policy will 
cover that drug for your medical condition. If your prescribing provider submits a request for an exception to the step therapy 
requirement, your health insurer must grant the request when it is medically necessary for you to take the drug.

How do I use my PDL? 
When choosing a medication, you and your doctor should consult the Prescription Drug List (PDL). It will help you and your 
doctor choose the most cost-effective prescription drugs. This guide tells you if special programs apply. Bring this list with you 
when you see your doctor. It is organized by therapeutic category and class. The therapeutic category and class are based on 
the American Hospital Formulary Service (AHFS) Pharmacologic-Therapeutic Classification.

You may also find a drug by its brand or generic name in the alphabetical index. If a generic equivalent for a brand-name drug is 
not available on the market or is not covered, the drug will not be separately listed by its generic name.

This is the way Prescription Drug Products appear in the PDL:

1.	 A drug is listed alphabetically by its brand and generic names in the therapeutic category and class to which it belongs;
2.	 The generic name for a brand-name drug is included after the brand-name in parentheses and all lowercase italicized letters;
3.	 If a generic equivalent for a brand-name drug is both available and covered, the generic drug will be listed separately from 

the brand-name drug in all lowercase italicized letters; and
4.	 If a generic drug is marketed under a proprietary, trademark-protected brand-name, the brand-name will be listed after the 

generic name in parentheses and regular typeface with the first letter of each word capitalized.

Example:

Prescription Drug Name Drug Tier Coverage Requirements & Limits

AVAPRO ORAL TABLET 150 MG, 300 MG, 75 MG (irbesartan) 3
irbesartan oral tablet 150 mg, 300 mg, 75 mg 1

If your medication is not listed in this document, please visit myuhc.com or call the toll-free member phone number 
on your member ID card.

Below is a list of drug tier numbers, abbreviations and designations used in the PDL as well as an explanation for each.

Drug Tier 1 Your lowest cost medications

Drug Tier 2 Your mid-range cost medications

Drug Tier 3 Your mid-range cost medications

Drug Tier 4 Your highest cost medications

PA Prior authorization required 

SL Supply Limit

ST Step Therapy 

H Part of health care reform preventive when 
age and/or condition appropriate

SP Specialty medication 

CM Orally administered anti-cancer medication 

E Excluded from coverage unless covered as 
part of health care reform preventive

SM $0 cost-share by state mandate when 
condition appropriate

http://myuhc.com
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What are tiers? 
Tiers are the different cost levels you pay for a medication. Each tier is assigned a cost, which is determined by your employer 
or health plan. This is how much you will pay when you fill a prescription. Tier 1 medications are your lowest-cost options. If your 
medication is placed in Tier 2, 3 or 4, look to see if there is a Tier 1 option available. Discuss these options with your doctor.

For orally administered anti-cancer medications on any Tier, the total amount of copayments and/or coinsurance shall not 
exceed $250 for an individual prescription of up to a 30-day supply. For high deductible health plans, the $250 maximum only 
applies once the deductible has been met.

Check your benefit plan documents to find out your specific pharmacy plan costs, including any maximum dollar amount of 
cost sharing that may apply to a drug. Preferred medications are found in Tier 1, Tier 2 or Tier 3 and may vary depending on the 
medication and the condition it treats.

$ Drug Tier Includes Helpful Tips

$ Tier 1  
Your lowest cost

Medications that provide the highest overall 
value. Mostly generic drugs. Some preferred 
brand-name drugs may also be included.

Use Tier 1 drugs for the lowest  
out‑of-pocket costs.

$$ Tier 2 and 3 
Your mid-range cost

Medications that provide good overall value. 
A mix of nonpreferred generic drugs and 
preferred brand-name drugs. 

Use Tier 2 or Tier 3 drugs instead  
of Tier 4 to help reduce your  
out-of-pocket costs.

$$$ Tier 4 
Your highest cost

Medications that provide the lowest overall 
value. May include biologics, drugs that must 
be distributed through a specialty pharmacy, 
drugs that require special training or clinical 
monitoring for self-administration, or drugs 
that cost the health insurer more than $600 
(net of rebates) for a 1-month supply.

Many Tier 4 drugs have lower‑cost 
options in Tier 1, 2 or 3. Ask your  
doctor if they could work for you.

Please note: If you have a high deductible plan, the tier cost levels may apply once you reach your deductible. Refer to your 
enrollment and plan materials on myuhc.com, or call the toll-free number on your member ID card for more information about 
your benefit plan. 

When does the PDL change?
This PDL is required to be updated on a monthly basis.

•	Medications may move to a lower tier at any time.

•	Medications may move to a higher tier when a generic becomes available.

•	Medications may move to a higher tier or become non-formulary most often on Jan. 1, May 1, or Sept. 1.

•	Medications may become subject to new or revised utilization management procedures, such as prior authorization, step 
therapy or supply limits, at any time but most often upon FDA approval of the medication or its generic, Jan. 1, May 1, or 
Sept. 1.

When a medication changes tiers, you may have to pay a different amount for that medication.

The presence of a Prescription Drug Product on the PDL does not guarantee that you will be prescribed that Prescription Drug 
Product by your provider for a particular medical condition.
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Utilization Management Programs
Prior authorization required — Your doctor is required to provide additional information to us to determine coverage.  
For specific prior authorization requirements, please refer to your Evidence of Coverage.

Supply limit — Amount of medication covered per copayment or in a specific time period. 

Step therapy — Requires you to try 1 or more other medications before the medication you are requesting may be covered.  
For specific step therapy requirements, please refer to your Evidence of Coverage. 

Health Care Reform Preventive when age and/or condition appropriate — This medication is part of a health care 
reform preventive benefit and may be available at no cost to you when used for appropriate preventive purposes. For more 
information, please refer to the California Advantage and Essential HMO and PPO Prescription Drug List (PDL) PPACA $0 
Cost-Share Preventive Care Medications list.

Designated specialty program — For certain Specialty Prescription Drug Products, we may direct you to a Designated 
Pharmacy with whom we have an arrangement to provide those Prescription Drug Products, which are identified in the 
Coverage Requirements and Limits column of the Prescription Drug List (PDL). If you choose not to obtain your Prescription 
Drug Product from the Designated Pharmacy, you may opt-out of the Designated Pharmacy program by contacting us at 
myuhc.com or the telephone number on your member ID card.

State mandated $0 cost-share when condition appropriate — This medication is mandated to be covered at $0 cost-share 
when used for any of the following conditions:
•	Abortion*
•	COVID-19
*Please Note: If you have a high deductible plan, $0 cost-share will not apply until your deductible has been met. 

To learn more about a pharmacy program or to find out if it applies to you, please visit myuhc.com or call the toll-free member 
phone number on your member ID card. If you are a pre-enrollee and you would like to learn more about your specific pharmacy 
benefit, please contact your employer.

Drugs administered by a health care professional are generally covered under the medical benefit while drugs that are self-
administered are covered under the pharmacy benefit. In order to obtain medical benefits for drugs that are administered 
by a health care professional, your provider may also be required to obtain a prior authorization. The provider may contact 
UnitedHealthcare for more information or uhcprovider.com.

Your Right to Request Access to a Non-formulary Drug
This plan must cover all Medically Necessary Prescription Drug Products.

When a Prescription Drug Product is not on our PDL, you or your representative may request an exception to gain access to 
that Prescription Drug Product. To make a request, contact us in writing or call the toll-free number on your member ID card. We 
will notify you of our determination within 72 hours. If approved, we will cover the Prescription Drug Product for the duration of 
the prescription, including refills.

Urgent Requests
If your request requires immediate action and a delay could significantly increase the risk to your health, or the ability to 
regain maximum function, call us as soon as possible. We will provide a written or electronic determination within 24 hours. 
If approved, we will cover the Prescription Drug Product for the duration of the exigency.

External Review
If you are not satisfied with our determination of your exception request, you may be entitled to request an external review. 
You or your representative may request an external review by sending a written request to us to the address set out in the 
determination letter or by calling the toll-free number on your member ID card. The Independent Review Organization (IRO) 
will notify you of its determination within 72 hours. 

Expedited External Review
If you are not satisfied with our determination of your exception request and it involves an urgent situation, you or your 
representative may request an expedited external review by calling the toll-free number on your member ID card or by 
sending a written request to the address set out in the determination letter. The IRO will notify you of our determination 
within 24 hours.

http://myuhc.com
http://myuhc.com
http://uhcprovider.com
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If we deny your exception request, you may appeal. Please refer to your Evidence of Coverage for details. The complaint and 
appeals process, including independent review, is described under Section 6: Questions, Complaints and Appeals. You may 
also call the telephone number listed on your member ID card.

Requesting a Prior Authorization or Step Therapy Exception
Before certain Prescription Drug Products are dispensed to you, your prescribing provider or your pharmacist is required 
to obtain prior authorization or step therapy exception from us. Your prescribing provider can submit a request by phone to 
OptumRx or electronically by contacting us at uhcprovider.com. The Prior Authorization staff of qualified pharmacists and 
technicians is available Monday – Friday from 5 a.m. – 10 p.m. PST and Saturday from 6 a.m. – 3 p.m. PST to assist licensed 
physicians. Most authorizations are completed within 24 hours. The most common reason for delay in the authorization process 
is insufficient information. Your licensed physician may need to provide information on diagnosis and medication history and/or 
evidence in the form of documents, records or lab tests which establish that the use of the requested Prescription Drug Product 
meets plan criteria. You may determine whether a particular Prescription Drug Product is subject to prior authorization or step 
therapy requirements by going online at myuhc.com or by calling at the toll-free phone number on the back of your member 
ID card.

An exception to a step therapy requirement will be granted if your prescribing provider submits necessary justification and 
supporting clinical documentation supporting their determination that the required Prescription Drug Product is inconsistent 
with good professional practice for provision of medically necessary covered services, taking into consideration your needs and 
medical history, along with the professional judgment of your prescribing provider.

If you are currently taking a Prescription Drug Product which was approved by UnitedHealthcare for a specific medical 
condition and that drug is removed from the Prescription Drug List (PDL) and the prescribing provider continues to prescribe 
the Prescription Drug Product for your medical condition, we will continue to cover the Prescription Drug Product provided that 
the drug is appropriately prescribed and is considered safe and effective for treating your medical condition.

In the case of a standard prior authorization or step therapy exception request, we will notify you, your designee, or your 
prescribing provider of the Benefit determination no later than 72 hours following receipt of the request. In the case of an 
expedited prior authorization or step therapy exception request based on exigent circumstances, we will notify you, your 
designee, or your prescribing provider of the Benefit determination no later than 24 hours following receipt of the request. If 
we fail to respond to you, your designee, or your prescribing provider within the prescribed time limits, the request is deemed 
approved and we may not deny the request thereafter.

If you disagree with a determination, you can request an appeal. The complaint and appeals process, including independent 
medical review, is described in the Evidence of Coverage under Section 6: Questions, Complaints and Appeals. You may also 
call at the telephone number on your member ID card.

How do I locate and fill a prescription through 
a retail network pharmacy?
UnitedHealthcare has a well-established network of pharmacies including most major pharmacy and supermarket chains as 
well as many independent pharmacies. For a listing of network pharmacies, call the toll-free phone number on your member ID 
card to help locate a network pharmacy near you or visit our website at myuhc.com for an up-to-date list.

How do I locate and fill a prescription through 
the mail order pharmacy?
UnitedHealthcare offers a Mail Order Pharmacy Program through OptumRx®. Here’s how to fill prescriptions through the Mail 
Order Pharmacy Program.

1.	 Call your prescribing provider to obtain a new prescription for each medication. When you call, ask the physician to write 
the prescription for a 90-day supply which represents 3 prescription units with up to 3 additional refills. The doctor will 
tell you when to pick up the written prescription. (Note: OptumRx must have a new prescription to process any new Mail 
Order request.)

http://uhcprovider.com
http://myuhc.com
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2.	 After picking up the prescription, complete the Mail Order Form included in your enrollment materials. (To obtain additional 
forms or for assistance in completing the form, contact UnitedHealthcare’s customer service department by calling the 
telephone number on the back of your member ID card. You can also find the form at optumrx.com.)

3.	 Enclose the prescription and appropriate copayment via check, money order, or credit card. Your Pharmacy Schedule of 
Benefits will have the applicable copayment for the Mail Order Pharmacy Program. Make the check or money order payable 
to OptumRx. No cash please.

Important Tip: If you are starting a new Prescription Drug Product, please request 2 prescriptions from your physician. Have 
1 filled immediately at a network pharmacy while mailing the second prescription to UnitedHealthcare’s Mail Order Pharmacy. 
Once you receive your medication through the Mail Order Pharmacy Program, you should stop filling the prescription at the 
network pharmacy.

How do I locate and fill a prescription at a specialty pharmacy? 
Call the phone number on the back of your member ID card or visit specialty.optumrx.com to locate a designated specialty 
pharmacy for your medication.

Designated Pharmacies

If you require certain Specialty Prescription Drug Products, we may direct you to a Designated Pharmacy with whom we 
have an arrangement to provide those Specialty Prescription Drug Products. There are both retail and mail pharmacies in 
the Designated Pharmacy network. Note that not all contracted retail pharmacies are in the Designated Pharmacy network. 
Only retail pharmacies that are in the Designated Pharmacy network will provide access to these Specialty Prescription Drug 
Products. If you choose not to obtain your Specialty Prescription Drug Product from the Designated Pharmacy, you may opt-out 
of the Designated Pharmacy program through the Internet at myuhc.com or by calling the telephone number on your member 
ID card. If you want to opt-out of the program and fill your Specialty Prescription Drug Product at a non-Designated Pharmacy 
but do not inform us, you will be responsible for the entire cost of the Specialty Prescription Drug Product and no Benefits will 
be paid. 

In urgent or emergent circumstances, you may contact customer service by calling the telephone number on the back of your 
member ID card. This will allow you access to the retail network override process and allow the urgent or emergent prescription 
claim to pay at your local pharmacy for same day access if they have the Prescription Drug Product available.

How do I get updated information about my pharmacy benefit?
Since the PDL may change during your plan year, we encourage you to visit myuhc.com or call the toll-free member phone 
number on your member ID card for more current information.

Log in to myuhc.com for the following pharmacy information and tools: 

•	Pharmacy benefit and coverage information
•	Possible lower-cost medication options
•	Medication interactions and side effects
•	Participating retail pharmacies by ZIP code
•	Your prescription history

And, if mail order services are included in your pharmacy benefit, you can also:

•	Refill prescriptions
•	Check the status of your order
•	Set up reminders for refills
•	Manage your account

Learn more Call the toll-free member phone number on your member ID card, or visit myuhc.com. 

https://www.optumrx.com/content/rxmember/default/en_us/angular-free/optumrx/landing.html
http://specialty.optumrx.com
http://myuhc.com
http://myuhc.com
http://myuhc.com
http://myuhc.com
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Nondiscrimination notice and  
access to communication services 
UnitedHealthcare Services, Inc. on behalf of itself and its affiliates does not discriminate on the basis of race, color, national 
origin, ancestry, religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability.

If you think you were treated unfairly for any of these reasons, you can send a complaint to: 

Online:	 UHC_Civil_Rights@uhc.com

Mail:	� Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130

You must send the complaint within 60 days of when you found out about it. A decision will be sent to you within 30 days. If you 
disagree with the decision, you have 15 days to ask us to look at it again. If you need help with your complaint, please call the toll-
free phone number listed on your member ID card.

If you think you were treated unfairly because of your race, color, national origin, ancestry, religion, sex, marital status, gender, 
gender identity, sexual orientation, age, or disability, you can also send a complaint to the California Department of Insurance:

California Department of Insurance  
Consumer Communications Bureau  
300 South Spring Street, South Tower  
Los Angeles, CA 90013

1-800-927-HELP (1-800-927-4357)

1-800-482-4833 (TTY)

Internet Website: www.insurance.ca.gov

If you think you were treated unfairly because of your sex, age, race, color, national origin, or disability, you can also file a 
complaint with the U.S. Dept. of Health and Human Services:

Online: 	 �https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Phone: 	 Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: 	� U.S. Dept. of Health and Human Services  
200 Independence Avenue SW  
Room 509F, HHH Building  
Washington, D.C. 20201

mailto:UHC_Civil_Rights@uhc.com
http://www.insurance.ca.gov/
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://www.hhs.gov/ocr/office/file/index.html
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English

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health insurance company. To get an 
interpreter or to ask about written information in your language, first call your insurance company’s phone number 
at 1-800-842-2656.

Someone who speaks your language can help you. If you need more help, call the Department of Insurance 
Hotline at 1-800-927-4357.

Español

IMPORTANTE: Puede obtener la ayuda de un intérprete sin costo alguno para hablar con su médico o con su 
compañía de seguros. Para obtener la ayuda de un intérprete o preguntar sobre información escrita en español, 
primero llame al número de teléfono de su compañía de seguros al 1-800-842-2656.

Alguien que habla español puede ayudarle. Si necesita ayuda adicional, llame a la línea directa del Departamento 
de seguros al 1-800-927-4357. (Spanish)

中文

重要事項﹕您與您的醫生或醫療保險公司交談時，可獲得免費口譯服務。如欲請翻譯員提供口譯， 
或欲查詢中文書面資料，請先致電您的保險公司，電話號碼1-800-842-2656

說中文人士將為您提供協助。如需更多協助，請致電保險部熱線 1-800-927-4357 (Chinese)
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